Most Common PVR Questions
Q. How long will my PVR record?
A. 32 hours for pre-selected recording features. 8 hours for live television. 

Q. How much hard drive space does the PVR have?
A. 80 GB 

Q. Where does the PVR store recorded content?
A. It is like TIVO, content is recorded on the PVR's hard drive. 

Q. How are recordings retrieved?
A. Push the menu button, select the PVR folder. 

Q. Is there a limit to how many PVR boxes a customer can have?
A. Yes, 4 PVR boxes per location. 

Q. Will the PVR box record 2 programs at the same time?
A. Depends, two pre-programmed selections will not record at the same time.  A pre-programmed selection can be recording while you record live television.  

Q. Do I have to watch the same channel that I am recording?
A. No, a customer can record one channel and watch another at the same time. 

Q. How much is PVR service?
A. Each PVR STB is $4.95 and there is a $5.00 service fee per box, a total of $9.95 per PVR box. 

Q. Will I be charged to swap out their current STB with a PVR box?
A. No, the first trip to swap boxes will be at no charge but if a customer adds an additional STB after the initial install, there is a $35.00 trip charge. 

Q. Can I come into the NTS office and swap out my STBs?
A. No, an NTS technician is required to change out STBs. 

Q. Will Picture in Picture work with the PVR box?
A. No, the picture in picture function will not work with the PVR boxes. 

