
 
 
 
NTS Unlimited Broadband Advantage * 
If the average monthly long distance usage exceeds 3000 minutes for 3 consecutive months, 
the Customer will automatically transition to a base rate of $85.90 per month. If the 
average long distance usage exceeds 5000 minutes for 3 consecutive months, the Customer 
will automatically transition to a base rate of $119.90 per month. 
 
Customers will be transitioned to the applicable base rate without notice.  The base rate change 
will be made effective with the Customer’s next monthly invoice after NTS determines that the 
Customer’s usage exceeds the maximum usage permitted under their current plan. 
 
No less than ninety (90) days after the Customer has been transitioned to a higher base rate, 
the Customer may make a written request to be transitioned to a lower base rate.  After receipt 
of the Customer’s request, NTS will investigate to determine the applicable base rate based 
upon the average long distance usage for the previous three (3) consecutive months.  If NTS 
determines that the Customer is eligible for transition to a lower base rate, NTS will make the 
rate change effective on the next monthly invoice after NTS makes the determination. 
 
 



 
 

 
 
NTS Unlimited Advantage ** 
If the average monthly long distance usage exceeds 3000 minutes for 3 consecutive months, 
the Customer will automatically transition to a base rate of $65.95 per month. If the 
average long distance usage exceeds 5000 minutes for 3 consecutive months, the Customer 
will automatically transition to a base rate of $99.95 per month. 
 
Customers will be transitioned to the applicable base rate without notice.  The base rate change 
will be made effective with the Customer’s next monthly invoice after NTS determines that the 
Customer’s usage exceeds the maximum usage permitted under their current plan. 
 
No less than ninety (90) days after the Customer has been transitioned to a higher base rate, 
the Customer may make a written request to be transitioned to a lower base rate.  After receipt 
of the Customer’s request, NTS will investigate to determine the applicable base rate based 
upon the average long distance usage for the previous three (3) consecutive months.  If NTS 
determines that the Customer is eligible for transition to a lower base rate, NTS will make the 
rate change effective on the next monthly invoice after NTS makes the determination. 



 
 
 

 


